1. Device Offline detection:
Current working Method: Usually we will be checking the Heart beat for every 30minutes to know the device is connected with server are in online or offline.
Problem: 
Suppose if the device is in offline the Server can detect and confirm the Heart beat for every 30minutes then only in the Mobile app it can show the device is in offline.
The Problem is that mean while if the person try’s to ON/OFF Machine, but the device is in offline so they won’t get any feedback from the Machine, then they cannot know what is happening whether the Machine is offline or online.
Solution:
Whenever the customer refreshes the app, we can take the latest Payload ID from the Event API. After the refresh command is sent to the unit, we can wait around 2 minutes and check the Payload ID again.
* Payload ID changed → Unit responded → Online
* Payload ID unchanged → No response → Offline***
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2. Error Update 
Current working Method:
	Code 
	Explanation 
	Priority 


	1
	Float Switch Fault

	HIGH 


	2
	Power Protection Fault 

	critical


	3
	Indoor Fan Overload protection Fault 

	HIGH



	4
	Indirect Fan Overload protection Fault

	HIGH


	5
	Indirect Pump Overload protection Fault

	HIGH


	6
	Filter Clog Fault 

	LOW


	7
	Direct PumpCurrent Missing or Overload

	HIGH


	8
	Indirect Pump Current Missing or Overload

	HIGH


	9
	Outdoor Temperature Sensor Error 

	HIGH


	10
	Indirect Temperature Sensor Error

	LOW


	11
	Air Supply Temperature Sensor Error

	LOW


	12
	Outdoor Humidity Sensor Error 

	LOW


	13
	Indirect Humidity Sensor Error

	LOW


	14
	Indoor Temperature Sensor Error

	LOW


	15
	Indoor Humidity Sensor Error 

	
	
LOW


	16
	Water Level Low at Direct Pump

	MEDIUM


	17
	Water Level Low at  Indirect Pump

	MEDIUM


	18
	AC Zero Cross Signal Error 

	LOW


	19
	Mother Board and Display Communication Error 

	LOW


	20
	Emergency Shutdown

	critical




Note:
The LOW Priority Errors are should only store in the log and can give error indication but no need to block the On/OFF Functionality’s 
